
Requesting Remote Access: 
Remote access must be requested from within the VA firewall. It is impossible to request remote access from an outside computer. 

Please be advised: Your remote access will disable automatically after 60 days of non-use. 

Please open Internet Explorer         (Please ensure you are not using Microsoft Edge or Windows Chrome) 

Select: Navigate To 

Select: Privacy & Information 
Security 



Select: Self Service Portal 

Secondary Email: Email 
address you use the most 

mailto:VHAIOWAccess@va.gov
mailto:VHAIOWAccess@va.gov


• Medical Student: Patient care after hours. (Medical Students use this justification)

• Resident/Fellows: I am a _______, during my rotation at the VA I will need the ability to
remotely review patient records from an off-site location or when on call to support and
provide timely care to VA patients.

• Provider: As a VA provider I will need the ability to remotely review and sign patient notes from
an off-site location, when on travel or when on call to provide timely care to VA patients.

• Research: I will be involved with a research study (IRB number) and would like (need\require)
the ability to remotely access VA information pertinent to my position to include Vista, CPRS,
share point sites, network drives, presentations and data supporting this research project.

Upon providing a justification for the request select, “Next” 

State: IA 

 Facility: Iowa City VA Medical Center 



Supervisor/COR: Type -  Lewis, Julie 
and click name once it populates 



Access Type: Select 
CAG Access from the 

drop-down menu 

VHAIOWBosquJ
Stamp



Access Type Access Settings Summary Terms and Conditions 

Terms and Conditions 

I certify that my VA Privacy and Information Security Rules of Behavior yearly training requirement is current and I will 

keep it current to maintain my remote access privilege. 

Cancel Previous Next 

Upon submission, your reql!.!lest wm be forwarded to the approving officiials. Generalllry, witllin 48 

hours. your remote aooess willl be 0
1
perational. When your account has beeli1 or,eatedl, you will receive 

an email confirmation, which wi'II also indude instnmtion.s for remote aooess UJse., 
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