
IPV Quick Resource Document  

Agency Name Contact Website Counties Served 

 
National Domestic 
Violence Hotline 

 

 
(800) 799-7233 

 

 
https://www.thehotline.org/ 

 

 
National 

 
Domestic Violence 
shelter Search tool 

 

  
https://www.domesticshelters.org/help#?page=1 

 
 

 
National 

 

 
Iowa Coalition 

Against Domestic 
Violence  

 

 
(515) 244-8028 

 

 
https://www.icadv.org/iowa-victim-service-programs 

 

 
Iowa  

Resource List 

Iowa Victim Services 
Call Center Statewide 

Hotline 
 

 
(800) 770-1650 or 
text IOWAHELP to 

20121 
 

 
 

http://www.survivorshelpline.org/ 
 

 
 

Iowa 
 

Mercer County 
Family Crisis Center 

 

 
(309) 582-7233 

 

 
https://mcfcc.com/ 

 

 
Illinois  

Mercer County  

 
Riverview Center 

Carroll County IL: 
(815) 244-1320, Jo 
Davis County: (815) 

777-3680 
 

 
https://riverviewcenter.org/survivor-services/ 

 

Illinois 
Carroll and Jo Davis 

Counties 

 
Waypoint 24 Hour 

Support Line 
 

 
(800) 208-0388 

 

 
 

https://www.waypointservices.org/what-we-do/ 
 

Iowa  
Black Hawk, Benton, 
Buchanan, Delaware, 
Dubuque, Jones and 

Linn 

https://www.thehotline.org/
https://www.domesticshelters.org/help#?page=1
https://www.icadv.org/iowa-victim-service-programs
http://www.survivorshelpline.org/
https://mcfcc.com/
https://riverviewcenter.org/survivor-services/
https://www.waypointservices.org/what-we-do/


 

Safe Harbor Family 
Crisis Center 

 

(309) 343-7233 
 

 
http://www.safeharbordv.org/index.html 

 

Illinois 
Knox County 

 
Helping Services for 

Northeast Iowa 
 

 
(563) 382-2989 

 

 
www.helpingservices.org 

 

 
Iowa  

North Eastern 

 
Quanda Hotline  

 
 

 
(800) 369-2287 

 
https://www.quanada.org/ 

 
Illinois 
Quincy  

 
AVENUES Hotline 

 

 
(800) 678-7713 

 
Being updated 

Missouri  
Marion, Clark, Lewis, 
Monroe, Pike, Rallls, 

and Shelby 
 

 
Iowa City VA  

Assistance Program  
 
 

 
PACT Social worker 

Or IPVAP Coordinator  
(319) 338-0581 

Ext. 636916 

 
 

https://www.iowacity.va.gov/services/Intimate_Partner_Violence.asp 

 
Contact Local PACT 

Social Worker  

 
 
 
Iowa DHS Child and 

Dependent Adult 
Hotline  

 
 
 
 
 
 

 
 
 
 

(800) 362-2178 
 
 
 
 
 
 
 

 
 
 
 

https://dhs.iowa.gov/DependentAdultProtectiveServices/Families 

 
 
 
 
 
 
 

 
 
 
 

Iowa 
 
 
 
 
 
 
 

http://www.safeharbordv.org/index.html
http://www.helpingservices.org/
https://dhs.iowa.gov/DependentAdultProtectiveServices/Families


 
 
 
 
Safety Planning 
Resources 

 
 
 
 
Description 

 
 
 
 
Location 

 
 
 
 

Cost 

MyPlan 
 
 

Helps with safety 
decisions for those 
experiencing abuse in 
their intimate 
relationship.  

https://www.myplanapp.org/home 
 
 

 
 

Free download 

Smart911 
 
 
 
 
 

When you call 911, 
your Smart911 Safety 
Profile displays on the 
911 screen allowing 
call takers to view 
your emergency 
information (address, 
emergency contacts, 
etc.) to send help 
fast. Not available 
everywhere yet.  

https://smart911.com/ 
 
 
 
 
 

 

Aspire News App 
 
 
 
 

Provides information 
on IPV and DV, 
resources to call and 
can contact saved 
emergency contacts. 
This private 
information is hidden 
in the app and 
appears as a news 
app for privacy. 

https://www.drphil.com/show-pages/14016_aspirenewsapp/     
 
 
 
 
 

 

 

https://www.myplanapp.org/home
https://smart911.com/
https://www.drphil.com/show-pages/14016_aspirenewsapp/

