APRIL

01 « Quad Cities CBOC Ribbon Cutting
1:00 - 3:00pm
2828 West Locust Street, Davenport, 1A
14 . Cedar Rapids 2 Your Health Expo
11:00am - 4:00pm
350 1t Ave NE, Cedar Rapids, IA
16 « Kirkwood Allied Health Job Fair
1:00 - 3:30pm
6301 Kirkwood Blvd. SW, Cedar Rapids, IA

APRIL, MAY, JUNE 2019

24 . Rock Island Arsenal Spring Success Fair
11:00am - 2:30pm
Heritage Hall, Bldg. 60, Rock Island, IL

27 « NAMI Walk
10:00am
Terry Trueblood Recreation Area, lowa City, IA

MAY
08-15 « Nurses Week
08-15 « Public Service Week

THE BEACON

? lowa City VA Health Care System’s

Official Newsletter for Patients

15 «VA2K Walk & Roll Event
11:00am - 1:00pm
lowa City VA Medical Center

27 « Memorial Day**

JUNE

15 « lowa City Pride Festival and Parade
12:00pm
Downtown lowa City, IA

** During federal holidays, VA does not provide

outpatient services



Judith Johnson-Mekota,
FACHE

For up-to-date news, find us online:

@VAlowaCity
www.iowacity.va.gov

lowa City VA Health Care System’s

Take Two Initiative

Two Patient Identifiers for High Quality Health Care

One thing that | am most proud of at the
lowa City VA Health Care System (ICVAHCS)
is the high quality of care we provide for
our Veteran patients. Our staff is invested

in their health and our patient experience
scores show that in many ways. The patients
that | meet love this health care system, and
| know that they will continue to choose
ICVAHCS for their health care needs well
into the future, something that our long-
term success depends upon. With that
knowledge comes the responsibility to
ensure that the patients who choose VA for
their care and service are getting the safest,
highest quality care that they can find.

In 2002, The Joint Commission established
the National Patient Safety Goals (NPSGs)
program to help accredited organizations
address specific areas of concern regarding
patient safety. One consistent goal has been
the use of two patient identifiers to ensure
that care is being delivered to the correct
patient every time. Incorrect identification
of a patient can lead to severe negative
outcomes for the patient and can lead to
the loss of accreditation for the health care
system in the event of a Joint Commission
Survey.

In 2019, the lowa City VA is focusing on the
Take Two campaign as a key driver of quality
and safety for the health care system. The
Take Two initiative will be defined as:

)

FOR PATIENT SAFETY

“Take Two for Patient Safety; Two qualified
patient identifiers, every patient, every time.”

| want to invite everyone to provide
feedback on how we are doing and reach
out about the campaign as it progresses. |
want this to be one voice and one mission.
Together, we can stand shoulder to shoulder
in our effort to deliver safety and satisfaction
to the Veterans who depend on us every
day.

gm& Qx‘mm

Judith Johnson-Mekota


mailto:VHAIOWAEMessaging%40va.gov?subject=The%20Beacon%3A%20Patient%20Feedback

&J Limit Alcohol:
Thinking About Your Drinking?

If you choose to drink alcohol, drink in moderation. Women should drink no more than 1 drink per
day (not more than 7 drinks per week), and men should drink no more than 2 drinks per day (not
more than 14 drinks per week). One drink is equivalent to:

+ 12 oz. regular beer, usually about 5% alcohol or
+ 8-9 oz. malt liquor, or

+ 50z table wine (12%), or

+ 1.5 0z. 80-proof hard liquor

Drinking too much alcohol or “binge drinking” can lead to a higher risk of health problems, such as
liver damage or other injuries. Binge drinking is:

- More than 3 drinks on one occasion for women
- More than 4 drinks on one occasion for men

+ More than 3 drinks on one occasion for adults over age 64

AGE AND MODERATION

As we age, our bodies do not process alcohol as easily, and the limits for all people over age 64 are
no more than 1 drink a day and 7 per week. In addition, there are people such as children, pregnant
women, and those with certain medical conditions who should not drink any alcohol.

THINKING ABOUT YOUR DRINKING?

If you are wondering or concerned about how much or how often you drink, ask your VA health care
team. They will listen to your concerns and discuss a variety of different options available to help
reduce or stop your alcohol use and live a healthier, more fulfilling lifestyle. There is a wide range of
effective VA treatments provided that include individual counseling, group treatments, medications
to reduce craving or prevent relapse, and inpatient or residential treatment.

FOR MORE INFORMATION:

» VHA National Center for Health Promotion and Disease Prevention

» Rethinking Drinking: Alcohol and your Health

» Alcohol and Your Health

If you have questions about how to make healthy living changes, please consider talking with your
health care team.

mobile.va.gov



https://www.prevention.va.gov/Healthy_Living/Limit_Alcohol.asp
http://rethinkingdrinking.niaaa.nih.gov/IsYourDrinkingPatternRisky/WhatsYourPattern.asp 
http://www.niaaa.nih.gov/alcohol-health 

lowa City VAHCS Opens
New Quad Cities Outpatient Clinic

Increased Space and Services for Area Veterans

On April 1st, 2019 the ICVAHCS opened a new outpatient clinic in
Davenport, lowa to replace the clinic located in Bettendorf, lowa. The
new clinic is about 11,000 square feet larger and will include expanded

- 1 . _ services such as improved examination and treatment space, dedicated
OUtpatlent ‘ women’s health exam rooms, and increased accommodation for Primary
C||n IC Care, Mental Health, Pharmacy, and Physical Therapy. Other new services

include Audiology, Radiology (MRI), Podiatry, and Chiropractor and
Acupuncture care.

The Bettendorf clinic was at capacity and could only support 9,000
Veterans. The Davenport clinic will allow for another 2,400 veterans to
have access to quality health care in the area with room to expand staff to
meet patient needs.

According to Judith Johnson-Mekota, Director of the lowa City VA Health
Care System, “This new Community Based Outpatient Clinic is an example
of the dedication of the team in the Quad Cities and in lowa City to deliver
the highest quality care in a timely fashion to our Veteran patients, who
have earned that service through their commitment and sacrifice”

Nearly 200 people attended the ribbon cutting ceremony held at the new

clinic on April 1%, Patients were able to tour the new facility and sign up
for VA health care.

The address for the new clinic 2826 West Locust Street Suite 2A,
Davenport, 1A, 52804.



One Veteran. One Job.
You Can Help!

Veterans made a commitment to
serve and protect our nation. It is
our duty to make sure they have
opportunities for success after
facing the challenges of being
homeless.

Contact your local Community
Employment Coordinator to discuss
how your organization can benefit
from hiring a Veteran with a diverse
skillset who will make a dedicated,
long-term employee.

» Click here to connect

Help for Homeless Veterans

877-4AID-VET

va.gov/homeless | (877 424 3838

Innovative Gastrointestinal Procedures

The ICVAHCS is proud to share our capability for new, cutting edge gastrointestinal procedures
called endoscopic submucosal dissection (ESD) and per-oral endoscopic myotomy (POEM). These
procedures are only available at highly specialized centers.

ESD is a technique used to treat patients with large precancerous polyps in the intestinal tract. It is
less invasive and would otherwise have required surgical removal.

POEM is used to treat achalasia (trouble swallowing). It is a less invasive and avoids surgery.

These two procedures result in shorter stay in the hospital, or no hospital stay, and lower risk for
patients. These are performed by an Advanced Endoscopist with a Surgical colleague to ensure the
best outcomes for our patients. These are part of a comprehensive, very high-level treatment plan
for our patients in Gastrointestian (Gl).

VA Homeless Program Expands Services

ICVAHCS is committed to meeting the changing needs of our Veterans as we work to end Veteran
homelessness.

VA and the Department of Housing and Urban Development (HUD) partner together to offer the
HUD-VASH program to Veterans. HUD and local Public Housing Authorities issue vouchers to help
low income Veterans afford decent and safe housing.

Since October 2018, ICVAHCS has been able to expand supportive housing services in both our
Grant Per Diem Program and HUD-VASH Program. This opened more beds and services in new
communities.

« Cedar Rapids: the Grant Per Diem Program is now offered at the Willis Dady homeless shelter.

- Davenport: Humility Homes and services now provides family units for Veterans and their
dependents.

« HUD-VASH program has expanded in number of vouchers
« HUD-VASH now provids service in Waterloo

VA Homeless Program Staff provide ongoing supportive case management to Veterans to
maintaining stable housing. The National Call Center for Homeless Veterans is available 24 hours a
day, 7 days a week to connect Veterans with local resources. Veterans who are homeless or at risk of

homelessness, or their family or friends, can call 1-877-424-3838.


https://www.va.gov/homeless/cec-contacts.asp

Financial Hardship Assistance Program

As part of the Office of Mental Health'’s effort to reduce risk of suicide, the Office of Community Care
is working to help Veterans who may be struggling to pay VA copayments. A pilot project proved
that providing financial relief when appropriate was beneficial to high risk Veterans. If a high-risk
Veteran requires assistance, the Suicide Prevention Coordinator will connect the Veteran with

the Office of Community Care Facility Revenue Staff. The Facility Revenue Manager and Suicide
Prevention Coordinator will work personally with the Veteran to apply for a VA financial hardship
program that best fits the Veteran’s financial needs.

To date, lowa City VA Healthcare System has assisted 26 Veterans receive financial assistance for

$14,673 of copayment debt.

For more information, please contact the Facility Revenue Manager at (319) 688-5569.

Jimmy Lane (left) and Jon Decker (right) in the lowa
City VA Medical Center’s Nutrition Services kitchen.

Air Force Training Pays Off

March 1,2019 started like any other day in the Food
and Nutrition Services kitchen at the lowa City VA
Medical Center. During his shift, though, James
“Jimmy” Lane noticed one of his coworker John
Decker acting strange. John was eating a snack on
his break and his behavior became abnormal - flailing
arms and pushing others away. Jimmy was a 23-year
Aviator with the Air Force, and his life saving instincts
kicked in. Jimmy approached John from behind and
performed the Heimlich maneuver, dislodging the
food that was blocking his airway, potentially saving
his life.

“I am just grateful that | was in the right place at the
right time and | thank God that | knew what to do”
Says Lane, who has worked with Mr. Decker for over a
year at the lowa City VA Medical Center.

“l am grateful too!” replied Mr. Decker. The picture
shows Jimmy Lane (Left) and John Decker (right) in
the kitchen where they serve Veterans through their
commitment to the mission and vision of the VA.

Primary Care
Mental Health
Specialty Medicine

Research

And many more services with the
goal of providing world class health
care to our Veteran patients.

Ready to Enroll?
877-222-VETS

IOWA CITY VA

HEALTH CARE SYSTEM



APRIL IS

National Donate

Life Month

MONATE Wear blue and green on
LIFE Friday, April 12, 2019.

e
VIDA

April is National Donate Life Month

Itis a time to celebrate those who have received transplants, to recognize those who
continue to wait, to honor donors and their families, and to thank registered donors
for providing hope.

The lowa City VA Medical Center is 1 of 7 designated VA kidney transplant centers in
the US, and the lowa City VA is the ONLY kidney/pancreas transplant center within the
VA system. The lowa City VA Transplant Program cares for patients from all 50 states,
as well as Veterans from Puerto Rico, the Virgin Islands and the Philippines. Since

its establishment in 2001, the lowa City VA Transplant Program has performed 475
transplants. Currently, there are 129 Veterans actively waiting for a kidney transplant
at the lowa City VA. The average wait time for a transplant is 2 — 8 years, depending on
blood type.

In response to the shortage of organs and long wait times, relatives, loved ones,
friends and even individuals with no prior connection to Veterans are serving as living
donors. To date the lowa City VA Transplant Program has performed 74 living donor
transplants.

Organ donation and transplantation save lives. Every 10 minutes, someone is added
to the national transplant waiting list. Currently there are 113,674 people in the U.S. in
need of a lifesaving organ. One deceased organ donor can potentially save eight lives.
You can easily become a potential organ donor by indicating Organ Donor on your
driver’s license.

To learn more information about registering to be a organ donor, visit the lowa Donor
Network at iowadonornetwork.org. To learn more information about potential living
donation to a Veteran, please contact the lowa City VA Transplant program at
319-887-4989.






