
Christopher L. Accola, PharmD, PA-C is a Clinical Pharmacy Specialist at the Iowa City VA 
Medical Center.  His career in health care began in 1988 when he enlisted in the Naval Reserve 
as a Hospital Corpsman.  He graduated with a BA in Russian in 1994 from the University of 
Northern Iowa and a Bachelor of Medical Science – Physician Assistant Studies from Midwestern 
University, Downers Grove, IL in 1997.  Dr. Accola practiced as a physician assistant for 10 years 
in internal medicine, urgent care and family medicine, including solo practice at remote rural clinic 
locations.  He worked for the VA at the Waterloo CBOC from 1998 to 1999.  In 1999 he went on 
to earn certification as a Nationally Registered EMT-Paramedic.  In 2000 he was commissioned 
in the Army Reserve Medical Specialist Corps and he was mobilized from 2003 to 2004 and 
again from 2006 to 2007 to provide stateside medical support.   He then went on to graduate from 
the University of Iowa with a PharmD in 2009.  From 2009 to 2013 he practiced pharmacy in 
Oregon where he worked in several settings:  retail, retail management, anticoagulation clinic and 
erythropoietin stimulating agent clinic.  Dr. Accola returned to Iowa and to accept a position at the 
VA in 2013 as an outpatient pharmacist and was appointed a Clinical Pharmacy Specialist later 
that year.  As a Clinical Pharmacy Specialist he is assigned to the anticoagulation, medication 
management and internal medicine resident continuity of care (White Team) clinics.   His 
particular interests include cardiovascular disease, pulmonary disease and general internal 
medicine.  He is an adjunct faculty member for the University of Iowa College of Pharmacy and 
enjoys working with pharmacy students and residents. 
 
Bruce Alexander, PharmD, joined the ICVAHCS in July 1976 as a Clinical Pharmacist Specialist 
in Psychiatry and Assistant Professor (Clinical) in the College of Pharmacy and the Department of 
Psychiatry, College of Medicine, The University of Iowa.  He received his Bachelor of Science in 
Pharmacy in 1974 from Drake University and in 1976 his Doctor of Pharmacy degree from the 
University of Minnesota.  His clinical work was in inpatient psychiatry with a consultative practice 
in outpatient mental health where he served as a preceptor for ambulatory care pharmacy 
residents and as a project collaborator.  In the College of Pharmacy he taught senior pharmacy 
students on clerkship and coordinated as well as lectured in the neuropsychiatry therapeutic 
module for 3rd year pharmacy students.  For the College of Medicine he lectured to medical 
students and psychiatry residents, co-coordinating a 9-month course on 
psychopharmacotherapeutics for the Department of Psychiatry.  He taught mental health 
therapeutics in the College of Nursing for 10 years.  He was promoted to professor (Clinical) in 
1997.  He was selected as Teacher of the Year in both the Colleges of Pharmacy and Medicine.  
Dr. Alexander retired from teaching in 2005 but still serves as a mentor to a pharmacy student.  
He was Board Certified in Psychiatry Pharmacy from 1998 to 2011.  He is co-author of the 
Psychotropic Drug Handbook, which is currently in its 8th edition and has authored several book 
chapters along with many peer-reviewed articles.  Dr. Alexander was the VA pharmacist 
representative to the 2004 VA/Department of Defense Posttraumatic Stress Disorder Clinical 
Practice Guideline Committee, where he authored the section on pharmacologic management.  
He has served on the Board of Trustees for the Iowa Pharmacy Association (IPA) and is 
immediate past Chair of the Iowa Pharmacy Recovery Network, a member of the IPA Health 
System Liaison Board, and a member of the American College of Clinical Pharmacy. In 2007 Dr. 
Alexander was selected as Iowa Health Systems Pharmacist of the Year and in 2013 as the IPA 
Honorary President.  He served 8 years on the Iowa Medicaid Drug Utilization Committee and 
was reappointed to his 6th term on the Iowa Medicaid Pharmacy and Therapeutic Committee in 
2015.  From August 2008 to November 2011 he was the VISN 23 Mental Health 
Pharmacoepidemiologist, where he developed therapeutic and economic projects for the service 
line.  In December 2011 Dr. Alexander assumed the role of Associate Chief – Clinical for 
Pharmacy Service.  He retired from VA service on November 1, 2013. During his VA career, he 
served on the VA Pharmacy Benefits Management (PBM) National Drug File Committee, the 
National PTSD Mentoring Group, the PBM Antipsychotic Workgroup, the Office of Mental Health 
Services Psychopharmacology Advisory Committee, and the Advisory Board for the Mental 
Health Academic Detailing Initiative in VISN 21 and 22.  He is now a Contract Data Manager for 
the National VA CRIISP and CADRE Research Programs located on the Iowa City campus.  His 
research interests include psychotropic pharmacokinetics and PTSD pharmacotherapeutics.  He 
currently serves on the Resident Project Advisory Board. 



 
Tami Argo, PharmD, MS, BCCP, joined the ICVAHCS as a Clinical Pharmacy Specialist in 
Psychiatry in 2008. Dr. Argo received her B.A. in Biological Sciences from Northwestern 
University. Upon receiving her PharmD. degree from the University of Iowa in 2002, Dr. Argo 
completed a 3-year clinical residency/research fellowship training program in 
Psychopharmacology under the direction of Dr. Paul Perry at the University of Iowa College of 
Pharmacy. In conjunction with her fellowship training, Dr. Argo completed an MS in Epidemiology 
from the University of Iowa College of Public Health. Her clinical interests include PTSD/anxiety 
disorders and schizophrenia.  Her research is pharmacoepidemiologic and clinical outcomes-
focused and centers around the chiasm of psychiatric illness and medical comorbidity. Dr. Argo 
practiced for 9+ years in acute care mental health and since 2014 she has stewarded the 
development of our facility’s ambulatory care mental health pharmacy services.  She is involved 
in the College of Psychiatric and Neurological Pharmacists, a national psychiatric pharmacy 
association, where she has served on the membership committee, program committee, and 
resident and new practitioner committee. She also serves as Residency Program Director for the 
Psychiatric Pharmacy PGY-2 Residency Program at the ICVAHCS, a program which is multi-site 
with the University of Iowa Hospitals and Clinics. She has served as preceptor to pharmacy 
students in elective psychiatry and elective research APPE rotations as well as semester long 
independent studies. Programmatically she is involved in the facility’s Suicide Prevention 
Committee where she also serves as co-chair for the Overdose Mitigation Subcommittee, she 
acts as the facility point of contact for Phase I of the Psychotropic Drug Safety Initiative, has been 
a member of the Pharmacy Residency Project Advisory Board, and continues to volunteer in a 
variety of lecturing roles as Adjunct Clinical Assistant Professor for the University of Iowa Carver 
College of Medicine, Department of Psychiatry. 
 
Lisa Benton, PharmD. is a 2004 graduate of the University of Iowa College of Pharmacy.  She 
has been the Outpatient Pharmacy Supervisor at the Iowa City VA Health Care System since 
November of 2013.  Her responsibilities include supervision of outpatient operational duties, 
inventory management, monitoring drug shortages, as well as collaborating with other 
disciplines.  Lisa serves on several committees including Pharmacy & Therapeutics Committee, 
Medication Event Task Force, Pressure Ulcer-Wound Care Committee, Clinical Products Review 
Board, GEMS, as well as an ad hoc Peer Review Committee member.  In addition, she is a 
preceptor and adjunct faculty for the University of Iowa and supervises IPPE1 and 2 students and 
APPE General Hospital rotation students.  Prior to joining the VA, she worked for Walmart 
Pharmacy in roles including assistant manager and manager.   
 
Matthew Cantrell PharmD. BCPS Dr. Matthew Cantrell is an Associate Professor in the 
Department of Pharmacy Practice and Science at the University of Iowa College of Pharmacy 
and a Clinical Pharmacy Specialist at the Iowa City VA. He graduated from Mount Mercy College 
in 2000 and received his Doctorate in Pharmacy from the University of Iowa in 2005. He 
completed a Primary Care Pharmacy Practice Residency at the Iowa City VA in 2006. His primary 
clinical responsibilities include anticoagulation, primary care, and lipid clinic. He provides didactic 
and experiential education in the pharmacy curriculum and is also a mentor for current pharmacy 
students. Additionally, he is a preceptor for the PGY1 pharmacy residency program at the Iowa 
City VA. Aside from his role as a preceptor for ambulatory care clerkship students, he has served 
as a preceptor for research & global health rotations focused on underserved populations. Dr. 
Cantrell is active in many state and national organizations and is currently the Chair of the 
American College of Clinical Pharmacy Geriatric Practice and Research Network (PRN).  He has 
collaborated with students, residents, and professional colleagues on original research, chapters, 
and review articles.  He has been board certified in Pharmacotherapy since 2008. Dr. Cantrell 
was named the Teacher of the Year by 3rd year pharmacy students in 2010 and received an 
award for Faculty Preceptor Excellence in 2011. He was the 2013 recipient of the Distinguished 
Young Pharmacist Award sponsored by the Iowa Pharmacy Association and Pharmacists’ Mutual 
Insurance Company. 
 



Yvonne De Sloover Koch, PharmD., BCACP is an Ambulatory Care Clinical Pharmacy 
Specialist at the Iowa City VA Medical Center and Adjunct Professor (Clinical) at the University of 
Iowa College of Pharmacy. She graduated from the University of Iowa College of Pharmacy in 
2000 and then completed a Primary Care Specialty Residency in the Department of Family 
Medicine at the University of Iowa Hospitals and Clinics. Dr. De Sloover Koch is currently the 
coordinator for the Medication Management service and authors the monthly pharmacy 
newsletter, the Pharmacy Infusion. Her primary areas of interest and clinic involvement include 
Primary Care, Pain/VA Opioid Safety Initiative, Medication Management and Anticoagulation. She 
was the 2016 recipient of the Excellence in Interprofessional Education & Practice Award from 
the University of Iowa Hospitals and Clinics Graduate Medical Education Office. 
 
Kristi Dimke, MS PharmD MPH is a 2011 graduate of the University of Iowa College of 
Pharmacy. She completed a PGY-1 residency at the Iowa City VA Health Care System and 
stayed on as an Inpatient Clinical Pharmacist before becoming the Inpatient Pharmacy 
Supervisor in July 2016. Her responsibilities include supervising inpatient operations, ensuring 
regulatory compliance, monitoring drug shortages, collaborating with other disciplines to 
create/update policies and procedures, serving on committees and precepting students. She 
contributes clinically as a member of the Nutrition Support Team. Prior to her pharmacy career 
she taught Biochemistry/Nutrition, Human Biology and other courses at a community college. She 
maintains an active interest in clinical nutrition, mental health, and public health. 
 
Jason A. Egge, PharmD., M.S, BCPS joined the Iowa City VA in January 2006 as a clinical 
pharmacy specialist. He graduated from the University of Iowa in 2002 and then completed a 
specialty practice residency in ambulatory care at the Iowa City VA the following year. He 
practiced as a clinical specialist in internal medicine/nephrology at the Mayo Clinic in Rochester, 
Minnesota from 2003 to 2006 before rejoining the VA as a clinical pharmacy specialist. Dr. Egge 
completed an MS in epidemiology through the University of Iowa College of Public Health in the 
Spring of 2009. He is currently the coordinator for pharmacoeconomics and education. His 
interests include pharmacoeconomics, formulary management, medication use evaluation and 
database management. 
 
Brett Heintz, PharmD., BCPS-ID, AAHIVE received his doctorate in pharmacy from the 
University of California, San Francisco and completed his residencies in pharmacy practice and 
infectious diseases at the University of California, Davis Medical Center in Sacramento, CA.  He 
also is a board certified pharmacotherapy specialist with added qualifications in infectious 
diseases and American Academy of HIV expert certified.  Dr. Heintz, a Pharmacy Specialist in 
Internal Medicine / Infectious Diseases, joined the Iowa City VA Health Care System (ICVAHCS) 
in September 2012.  Dr. Heintz also directs the antimicrobial stewardship program at the 
ICVAHCS. He also holds an academic position as Associate Professor (Clinical) at the University 
of Iowa College of Pharmacy and precepts pharmacy students, delivers didactic lectures and 
coordinates a pharmacotherapy course.   Prior to joining the Iowa City VA and the University of 
Iowa he served as an Assistant Professor of Clinical Pharmacy at UC San Francisco School of 
Pharmacy with a clinical practice in Infectious Diseases and Internal Medicine at UC Davis 
Medical Center.   Dr. Heintz’s primary research and clinical interests include antimicrobial dosing 
in special populations, including renal failure, dialysis, hepatic failure and obesity; determination 
of predictors of antimicrobial resistance, toxicity and treatment failure of antistaphylococcal and 
antipseudomonal agents; and management of outpatient delivery of antimicrobial therapy.   Dr. 
Heintz has authored several articles and book chapters related to antimicrobial therapy and 
presented numerous presentations and posters at local, state and national level meetings.  He is 
also the recipient of several teaching awards. 
 
Shannon J. Heintz, PharmD., BCPS received her doctorate in pharmacy from the University of 
Iowa College of Pharmacy.  She completed a pharmacy practice residency at the University of 
California, San Diego Medical Center, a critical care specialty residency at the University of 
California, Davis Health System, and a pharmacoepidemiology research fellowship at California 
Department of Public Health and Touro University College of Pharmacy.  Dr. Heintz, a Pharmacy 



Specialist in Critical Care / Surgery / Transplant, joined the Iowa City VA Health Care System in 
September 2012.  She also holds an academic position as Assistant Clinical Professor at the 
University of Iowa College of Pharmacy.  Prior to joining the Iowa City VA and the University of 
Iowa she served as a critical care pharmacy specialist at the University of California, Davis 
Medical Center and Assistant Clinical Professor at the University of California, San Francisco 
College of Pharmacy.   
 
Amy Hetrick, PharmD. is a 2001 graduate of the University of Iowa College of Pharmacy.  She 
has been the Associate Chief of Pharmacy –Specialists Operations at the Iowa City VA Health 
Care System since January of 2014.  Prior to her promotion, she was the Inpatient Pharmacy 
Supervisor for 2 years and has practiced as a Clinical Inpatient Pharmacist at the Iowa City VA, 
starting in 2006.  Her responsibilities include supervision of pharmacists specializing in 
Ambulatory Care, PACT, Mental Health and other specialty clinics.   Amy serves on several 
committees such as P&T committee, emergency management, equipment committee and task 
forces as assigned.  In addition, she is a preceptor and Adjunct Faculty for the University of Iowa 
and supervises APPE Ambulatory Care rotation students.  Prior to joining the Iowa City VAHCS, 
she worked at both Walgreens and Hy-Vee.   
 
Laurel Janney, PharmD. Laurel Janney, Pharm.D. is a clinical pharmacy specialist in ambulatory 
care at the Iowa City VA Medical Center and an adjunct assistant professor at the University of 
Iowa College of Pharmacy.  She received her Bachelor of Science in 1986 and Doctor of 
Pharmacy in 1988 both from the University of Iowa.  Dr. Janney has practiced in the ambulatory 
care setting at the Iowa City VA for the past 24 years.  Her primary areas of interest include 
geriatric pharmacotherapy and women’s health care.  Prior to her joining the VA Medical Center, 
she was a consultant pharmacist for Covenant Long Term Care Pharmacy in Waterloo, Iowa. She 
is a member of the American College of Clinical Pharmacy, and has been adjunct faculty for the 
University of Iowa since 1990. 
 
Shella Johnson, PharmD., CGP joined the Iowa City VA Medical Center as a Clinical Pharmacy 
Specialist in 2003.  She graduated from the University of Iowa College of Pharmacy in 2002 and 
completed the Primary Care Specialty residency within the University of Iowa Department of 
Family Medicine in 2003.  She earned her certification in geriatric pharmacy in late 2013.  Dr. 
Johnson is currently  the consultant pharmacist for the ICVA Home-Based Primary Care and 
Geriatrics Teams; other practice areas include lipid management, anticoagulation, and formulary 
management.  She serves as an Adjunct Clinical Instructor at the University of Iowa College of 
Pharmacy, providing instruction for students both as a preceptor at the practice site and in the 
classroom. 
 
Sean Kubik, PharmD., BCACP is a Clinical Pharmacy Specialist in Ambulatory Care at the Iowa 
City VA Health Care System.  Sean Graduated from the University of Iowa College of Pharmacy 
in 2013. He then went on to complete a PGY-1 Residency focused in ambulatory care at the 
Lincoln, Nebraska VA. After residency, he accepted a position at the Lincoln VA as a Patient 
Aligned Care Team (PACT) pharmacist for two years. Sean transferred to the Iowa City VA in 
July of 2016. His areas of interest are anticoagulation, medication management, and diabetes. 
 
Brian C. Lund, PharmD, MS has been a Core Investigator with ICVAHCS’ health services 
research division, the Center for Comprehensive Access & Delivery Research & Evaluation 
(CADRE), since 2009. He received a Doctor of Pharmacy in 1998 and a Master of Science in 
Epidemiology in 2002 from the University of Iowa. His training also encompassed a clinical 
residency in psychiatric pharmacy in 1999, a fellowship in clinical psychopharmacology in 2001, 
and a post-doctoral scholar position in pharmacoepidemiology and health outcomes research in 
2002. Dr. Lund’s research focuses on pharmacoepidemiology and drug safety, with an emphasis 
on mental health and older adult populations. He currently serves on the Pharmacy Resident 
Project Advisory Board (PAB), which oversees resident research projects, and is actively involved 
as a team member in many of the individual residency projects, which includes providing 
assistance with design, conduct, analysis, and reporting.  



 
Amy Martin PharmD, BCPS, CGP is a Clinical Pharmacy Specialist in Ambulatory Care at the 
Iowa City VA Health Care System and an Adjunct Assistant Professor at the University of Iowa 
College of Pharmacy.  She received her Bachelor of Science in 2001 at the University of Illinois 
Champaign-Urbana and did basic science research in Psychoneuroimmunology at the University 
of Rochester in Rochester, NY until 2004.  She received her Doctor of Pharmacy at the University 
at Buffalo in 2008 and completed the Specialty Practice Residency in Ambulatory Care at the 
Iowa City VA in 2009.  She worked in clinical research at the University of Iowa College of 
Pharmacy for Barry Carter PharmD and Karen Farris PhD until 2010 when she joined the Iowa 
City VA Pharmacy Department.  In 2013 she transferred from Medication Reconciliation to the 
Clinical Pharmacy Specialist group where her predominant interests include formulary 
management, primary care and anticoagulation. 
 
Meaghan Rogers, PharmD, BCPS  is a Clinical Pharmacy Specialist and adjunct faculty with the 
University of Iowa College of Pharmacy.  Dr. Rogers received a Bachelor of Science from the 
University of Wisconsin Superior in 2000, then went on to conduct genetic research at the 
University of Minnesota Duluth until 2003.  She  graduated with her PharmD from the University 
of Iowa College of Pharmacy in 2007 and completed the Specialty Practice Residency at the Iowa 
City VAMC in 2008.  She worked in clinical research focusing on physician/pharmacist 
collaboration at the University of Iowa College of Pharmacy and Iowa City VAMC until 2010 when 
she returned to the Iowa City VA Pharmacy as part of the  Medication Reconciliation Core.  She 
transitioned into the Clinical Specialist group in 2015. Her clinical interests include Transgender 
care, Medication Management, Anticoagulation and Primary Care.  Dr. Rogers is actively involved 
in the Johnson County Pharmacy Association, having served as past president and trustee. 
 
Allison Smith, PharmD, BCPS, joined the ICVAHCS as a Clinical Pharmacy Specialist in 
psychiatry in July of 2016.  Dr. Smith graduated with her B.A. in Chemistry from Virginia Tech in 
2010 and received her PharmD from Virginia Commonwealth University in 2014.  Upon 
graduation, she completed a PGY-1 residency at Martha Jefferson Hospital in Charlottesville, 
Virginia.  She then completed a PGY-2 psychiatric pharmacy residency at Yale-New Haven 
Hospital in Connecticut.  She became board certified pharmacotherapy in 2015. 
 
Abby Tague, PharmD., CACP joined the Iowa City Veterans Affairs Medical Center in July 2009.  
She graduated from the University of Iowa College of Pharmacy in 2003 and competed a Primary 
Care Specialty Residency at the William S. Middleton VA Hospital in Madison, WI. Her current 
areas of practice are anticoagulation and formulary management. Prior to joining the Iowa City 
VAMC, she worked for the University of Wisconsin Hospital and Clinics as the Clinical 
Coordinator of the Anticoagulation Clinic. 
 
Marshall Tague, PharmD., BCOP joined the Iowa City Veteran Affairs Medical Center in July 
2009.  He is a 2003 graduate of the University of Iowa College of Pharmacy.  Upon graduation he 
completed a Pharmacy Practice Residency at the University of Wisconsin Hospital and Clinics in 
Madison, Wisconsin from 2003 to 2004.  He then went on to complete an Oncology Speciality 
Residency at H. Lee Moffitt Cancer Center in Tampa, Florida from 2004 to 2005.  Prior to joining 
the Iowa City VAMC he worked at the University of Wisconsin Hospital Clinics providing services 
to inpatient Hematology, Bone Marrow Transplant, Medical Oncology, and Palliative Care 
services.  He is currently the Clinical Pharmacy Specialist in Oncology at the Iowa City VAMC. 
 

Traviss Tubbs, PharmD. is the Chief of Pharmacy Services for the Iowa City Veterans Affairs 
Health Care System (ICVAHCS) and also hold the titles of Assistant Dean of Veterans Affairs and 
Assistant Professor (Clinical) at the University of Iowa College of Pharmacy.  He graduated from 
the University of Iowa College of Pharmacy in 2001.  After graduation Dr. Tubbs worked for Wal-
Mart Pharmacy in roles including Pharmacy Manager, Pharmacy District Manager and Corporate 
Recruiter for Pharmacy and Optometry.  Traviss then took a position as a Clinical Pharmacist in 
the Ambulatory Care Pharmacy Department at the UIHC.  He joined the Iowa City VA Health 
Care System in October of 2009 as the Pharmacy Supervisor for Outpatient Services.  Dr. Tubbs 



was later promoted to Associate Chief of Operation Compliance and Supply Management and 
subsequently to the Chief position.  As Chief of Pharmacy, Traviss is ultimately responsible for all 
pharmacy related operations, contracting, budgeting, compliance, outcomes, inventory 
management and clinical practice.  Dr. Tubbs is also involved in policy management and 
development for the ICVAHCS.  He serves on the Residency Advisory Board, Pharmacy and 
Therapeutics Committee, Clinical Executive Board, Nutrition Committee, Performance 
Improvement Committee, Space Committee, Pain Committee, Affiliation partnership Council and 
Peer Review Group for the ICVAHCS.  At the VISN level, Dr. Tubbs serves on the VISN 23 
Pharmacy Advisory Board, VISN 23 Pharmacy and Therapeutics Committee, the VSN23 Opioid 
Safety Initiative workgroup, and the VISN 23 Professional Standards Board.  At the national level, 
Traviss is a member of the Medication Reconciliation Documentation Workgroup and the 
Pharmacy Recruitment and Retention Advisory Board.  In his work with the College of Pharmacy, 
Dr. Tubbs serves on the Dean’s Executive Committee and the Dean’s College Council, lectures in 
the Leadership and Professional Development Electives and mentors pharmacy students through 
the College of Pharmacy’s 1885 Society mentorship program.  
 
Nancee Waterbury, PharmD, BCACP has been a Clinical Pharmacy Specialist at the Iowa City 
VA since 2001. She graduated from the University of Iowa College of Pharmacy in 2000 and 
completed the specialized practice residency in Ambulatory Care at the Iowa City VA in June 
2001. Dr. Waterbury is currently the PGY 1 Pharmacy Practice Residency Program Director. Her 
primary areas of clinic involvement include anticoagulation clinic, diabetes, formulary Hepatitis C 
and virology. She is an active member of the Johnson County Pharmacy Association serving 
terms as vice president, president, and past president. She is also active in the Iowa Pharmacy 
Association participating in the Leadership Pharmacy Conference, serving on the Professional 
Affairs Committee, receiving Young Pharmacist of the Year award, and completing a two year 
term on the Board of Trustees in 2012.  
 

Luke Watson, PharmD, joined the ICVAHCS as a Clinical Pharmacy Specialist in Psychiatry in 
2016. Dr. Watson received his B.S. in Chemistry from the Truman State University in 2010.  Dr. 
Watson received his PharmD. degree from the University of Iowa in 2014. He completed his 
PGY-1 residency training at Northwestern Memorial Hospital in Chicago, IL.  He then completed 
his PGY-2 residency training in psychiatric pharmacy residency at the ICVAHCS and the 
University of Iowa Hospitals and Clinics.  Dr. Watson’s clinical interests include psychiatric and 
neurological pharmacy. 
 


